This is to certify that

Penta Teknoloji Uriinleri Dagitim Ticaret Anonim Sirketi

Dudullu Org. San. Bélg. Nato Yolu 4. Cad. No:1 Dudullu
34775 Umraniye/istanbul
Tarkiye

has implemented and maintains a Quality Management System —
Customer Satisfaction / Complaints Handling

Scope:

Sales, Distribution and Provision of After-Sales Services of Information Technology Products
(Computers, Computer Components, Computer Peripherals and Accessories, Servers, Data Storage
and Network Products, and Software).

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

DIN ISO 10002 : 2018

Certificate registration no. 31302780 CS02
Date of certification 2026-10-19
Valid until 2029-10-18
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Baris Tirkes
General Manager

Administrative Office: DQS Denetim ve Belgelendirme Ltd. $ti., 19 Mayis Mah. Sinan Ercan Cad.,
Pasa Korusu Sitesi No: 18/B1 Blok, 34736 Kadikdy — Istanbul / Turkey



